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RENTAL INFORMATION
All booking inquires are evaluated on a number of criteria. Among considerations 
are the feasibility of the event in question and the availability of the date(s) 
requested. All event arrangements are considered tentative until a contract has 
been issued and executed.

To inquire about booking an event at Air Canada Centre, please contact MLSE’s 
Live Entertainment Programming team:

TRICIA SILLIPHANT
Manager, Event Programming
tsilliphant@mapleleafsports.com
(416) 815-5763

Rental Application

All first-time prospective clients are asked to complete a rental application.  
Upon return of the completed rental application, MLSE Live’s Event 
Programming team will review the application and will make a decision on  
the event requested, based on a thorough review of the information provided 
and on the following criteria:

•	 Availability of requested date(s) and facilities

•	 Event feasibility

•	 Comparison to other event applications

•	 Applicant’s financial capabilities

Submission of a rental application does not guarantee that the event will be 
booked. Dates will be held at Air Canada Centre upon Maple Leaf Sports & 
Entertainment Ltd.’s approval of the rental application.

Putting a Date On Hold

In order to facilitate an orderly event calendar, dates are generally put on hold 
when a prospective promoter specifically requests that this action be taken. 
Under no circumstances does an inquiry into the availability of a given date 
itself constitute a hold being put on that date. Once the hold is placed on a 
given date, the date of the hold will be entered onto the event calendar, along 
with the promoter’s name and relevant information. Once the feasibility of the 
event is approved and the terms agreed upon, a contract and deal memo will 
be issued, both of which must be signed and returned with the appropriate 
nonrefundable deposit in a timely fashion.

Protection Policy: For shows considered to be competing for specialized 
markets, Air Canada Centre may maintain a clearance period on either side  
of the existing event or any similar event competing for essentially the same 
special market, yet retains the sole discretion to waive this right.

Challenging a Date Currently On Hold

Inquiries and requests to put a date on hold are regularly received for event 
dates at Air Canada Centre. As an event date is not considered confirmed  
until an executed copy of the contract is issued and the appropriate deposit  
is obtained, a promoter may challenge the original hold put on a date through 
the following procedure:

The prospective promoter must notify the facility of the intention to challenge the 
original hold. The full deposit due for the facility being rented must accompany 
this request. The facility will then notify the first hold promoter that this hold is 
being challenged. The first hold promoter is given the opportunity to secure the 
date by executing the contract within 48 business hours of the challenge. If the 
first hold promoter contracts, the required hold challenge deposit will either be 
returned to the prospective promoter, or applied to another date. If the first hold 
promoter releases the date, negotiation will commence with the prospective 
promoter. The deposit will apply to the contract terms.
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maple leaf sports & entertainment 
Event Programming Team
50 Bay Street, Suite 500 
Toronto, ON M5J 2L2 
Event Sales Fax: (416) 359-9332

Date: 

Licensee:

(Legal name of company, corporation, organization or individual)

Address:

City, Province, Postal Code:

Phone Number:

Fax Number:

Name, title, and phone number of person who has legal authority  
to sign contract:

Facility(ies) requested:

Date(s) desired:

Full description and/or name of show or function for which building  
is to be licensed:

Corporation – list names, titles and addresses of officers:

If advertising is to be under any name other than that of applicant, please state  
if name is registered under “assumed name law”:

Organization receiving benefits from program, if any:

IMPORTANT: Please list auditoriums, arenas and/or halls of similar size at 
which you have held events:

Facility Name, Contact Person, Date(s) Leased, Phone
	 (      )

	 (      )

	 (      )

Bank References: 
Name, Account No., Phone

	 (      )

	 (      )

The above questions must be answered in full before an Air Canada Centre 
License Agreement for facility use can be processed. It is understood that 
Air Canada Centre may or may not grant the request set forth above. The 
processing of this application will take a minimum of 20 days. Only after its 
acceptance will a License Agreement be discussed or date(s) held.

APPLICANT:

DATE:

SIGNATURE OF AUTHORIZED REPRESENTATIVE

PRINTED NAME
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Rental Structure

The rental structure and expense estimate for a given event are based on 
established rates and are determined by the type of event planned, the portion 
of the facility being rented, the anticipated attendance and seating configuration 
being used.

The minimum rental rate for public events at Air Canada Centre is $25,000 vs. 
18 percent of the net ticket proceeds (whichever is higher). Load-in and load-out 
days, when available, are billed at the minimum rate of $25,000. All rental rates 
refer to the rental of the building and do not include the cost of labour or other 
costs related to the event not explicitly stated otherwise.

Rental rates for events with no admission charged or using only a portion of the 
facility can be obtained by contacting the Event Programming department.

All event-related expenses for the building are additional and are the 
responsibility of the promoter. These fees are in addition to the minimum rental 
rate. Typical expenses associated with an event include, but are not limited to: 
building trade labour, in-house security, ushers, ticket takers, police, emergency 
medical personnel, conversions, Ticket Office staff, ticket commissions, utilities, 
event insurance, stagehands, phone services, catering, videoboard operations, 
sound, lighting and miscellaneous rentals.

Deposit Requirements and Contract Execution

All arrangements for rental are considered to be tentative until a contract has 
been fully executed and a deposit cheque is received. Prior to a contract being 
issued, Ticket Office representatives will work with the Licensee to determine 
scaling of the seating manifest and gross potential. The event contract and 
deal memo must be fully executed prior to the event going on sale. Each will 
be signed and returned to the Event Programming department, along with the 
nonrefundable deposit cheque, and an executed copy will be returned for the 
Licensee’s files. If, at the sole discretion of Air Canada Centre, pre-event ticket 
sales are not sufficient to cover facility expenses, the Licensee will be required to 
make additional deposits prior to the event. If such deposits are not made within 
a designated time frame, the event may be cancelled, resulting in forfeiture 
of the Licensee’s deposit. Air Canada Centre reserves the right to require an 
additional sum in advance such as a damage deposit, which is refundable after 
the event is settled and when a check of the facility is complete. Air Canada 
Centre further reserves the right to require a deposit to cover all estimated 
expenses, including but not limited to: rental fee, ticketing fees, set-up, staffing, 
damages, advertising, equipment, technical services, and all miscellaneous fees. 
These deposits will be due prior to the event. If Air Canada Centre waives this 
right for advance payment, the client will be billed for all other charges (staffing, 
equipment and technical services) at the conclusion of the event. These monies 
will be deducted from the Ticket Office revenues and a cheque representing the 
balance will be issued the next business day to the Licensee.

All non-ticketed events are required to pay all Air Canada Centre expenses and 
rental fees prior to move-in.

Upon cancellation of an event by the event promoter, any prepaid amounts or 
deposits shall be nonrefundable and Air Canada Centre reserves its rights with 
respect to other amounts due under the Event License Agreement.
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rental rate card

RENT STRUCTURE

All modes minimum $25,000 vs. 18 percent net Ticket Office revenues (net = bet after taxes, facility fee and service charges)

EQUIPMENT RENTAL (included in Rent)
Stage (40 x 60), Padded chairs (up to 1,560 in-house), Two (2) forklifts, Four (4) followspot lighting fixtures (operators additional), In-house pipe and drape

HOUSE EXPENSES (on top of rent)

VENUE MODE ESTIMATED ATTENDANCE HOUSE EXPENSES

Theatre at Air Canada Centre Lower Bowl Only 3,500 $17,500

Theatre at Air Canada Centre 5,000 $22,000

Lower Bowl only – 180 Degrees 8,000 $35,000

Concert Bowl 8,000 – 10,000 $35,000

180 Degrees 12,000 $39,000

240 Degrees 14,000 $40,000

270 Degrees 15,000 $41,000

360 Degrees 17,000 – 19,000 $42,000

DETAIL OF HOUSE EXPENSES

CONVERSIONS HOUSEKEEPING ENGINEERING COMMUNICATIONS/OTHER

Move-in Catering/dressing room set-up Electrician Telephones (up to eight (8) lines, max four (4) 
per room, 1 DSL)

Change-over Event stand-by (washrooms & roamers) Power Gate 1 Matrix Board

Event stand-by Post-event cleaning Hydro inspection
Air Canada Centre website/premium 

announcement/in-house Air Canada Centre TV

Curtain set-up Engineer In-house barricade

Carpenter (in-house stage 

build, mix positions)

Technician

House light operator
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rental rate card

DETAIL OF HOUSE EXPENSES (Continued)

Staffing based 4.75 hour standard staff call:

Event Briefing	 0.25
Gate Call	 1.00
Show Call	 3.00
Fan Exit		 0.50

ADDITIONAL CHARGES

STAGEHANDS (IATSE crew, call established per production requirements)

CREDIT CARD COMMISSIONS

SOCAN (music publishing royalties)

VIDEOBOARD & IN-ARENA BROADCAST SYSTEMS

EVENT SOUND & LIGHTS

MERCHANDISE RATE (commission or flat rate)

INSURANCE ($5 million Public Liability Coverage)

PYRO/PROPANE-RELATED EXPENSES

IT & COMMUNICATIONS TECHNICIAN

PROMOTER/ARTIST’S SECURITY DEPLOYMENT

CONFETTI CLEAN-UP (pre-approval by Air Canada Centre required; 
$4,000 clean-up charge)

OFFSITE PARKING (Budget $50 per bus/truck /day + Budget $350 
for portable toilet for 4+ trucks)

GENERAL ADMISSION FLOOR MOAT (Budget $1000)

FOOD & BEVERAGE REQUIREMENTS

ANY EVENT SPECIFIC PRODUCTION/MARKETING 
REQUIREMENTS

Upon execution of a License Agreement, the event is assigned to an Event Operations 
Coordinator, who will be responsible for all operational details of the event from move-
in, event performance to move-out. The Event Coordinator is the Licensee’s operational 
liaison with Air Canada Centre staff and will provide all necessary information and 
coordination applicable to the event.

Financial Settlement

At the conclusion of the event, the Licensee will be responsible for settling all outstanding 
facility expenses, and Ticket Office staff will provide the promoter with a Ticket Office 
statement. In the settlement, the Licensee will be presented with available documented 
facility expenses including, but not limited to: rental balance, ticketing expenses, labour 
expenses, equipment rental, taxes and catering expenses. On certain events, a non-
resident withholding tax on gross gate receipts may be applicable. Our Event Accountant 
will be able to provide information on your particular event.

Insurance Requirements

The Licensee shall obtain certification showing that adequate insurance coverage  
($5 million in Public Liability Coverage) has been arranged, a minimum of 60 days 
prior to the start date indicated in the Event License Agreement. Maple Leaf Sports & 
Entertainment Ltd. must be named as additional insured on all insurance documents. 
Events cannot proceed unless the required insurance coverage is in place.


